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Thyc tap

chat lwong hang héa, dich vu

Thuy€t trinh va trd 10i céc cau hoi vé dirliéu
khach hang, tinh trang CSKH, giao nhan hang hoa,

Web, Fanpage zalo...

- Thye hanh ti€p nhén cic cudc goi ti Hotline,
ti€p nhén inbox Khach hang trén céc trang TMDT,

- Thuye hanh viéc gbi email marketing CSKH (g10‘1
thiéu chuong trmh m0'1 chinh sdch, SP DV mo1)

- Thll'c hanh viéc g0'1 thu/ qua tang chic mlrng
dén KH trong céc dip 1€, swkién, Sinh nhét

S ()
3 weeks/ thang thtr 1

- Lién hé khach hang: chao , cham séc va tw van

Thuc hanh v1ec lién hé VO’l khach hang va CSKH:
hoi tham vé chat lwong san pham va dich vu

Béo c4o cong vi€c ngay, tudn

Duy tri khach hang
- SO hai long ctia khach hang
- Khi€u nai ctia khach hang




Thuyét trinh va trd 10i cac cau hoi tinh huéng
Dbé xuat cac chwrong trinh dao tao, chinh sach
ban hang phu hop

CSKH

4 weeks/ thang thix 2

- Thye hanh ti€p nhén cic cudc g01 tit Hotline,
ti€p nhén inbox Khach hang trén cédc trang TMDT,
Web, Fanpage, zalo...

- Thuye hanh viéc gdi email marketing CSKH (g10'1
thi€u churong trlnh m0‘1 chinh séch, SP DV moi)

- Thll‘c hanh viéc goi thll‘/ qua tang chic mung
dén KH trong cdc dip 1€, siki€n, Sinh nhat

- Lién hé khach hang: chao , chim séc va twvan
*)

Thue hanh VleC lién hé VO‘l khach hang va CSKH:
hoi thim vé chat lwong sdn pham va dich vu

Bao céo cong viéc ngay, tudn

Duy tri khach hang
- SO hai long ctia khach hang
- Khi€u nai ctia khach hang

Dénh gié

1 bubi

Dé xudt cac churong trinh dao tao, chinh sach
ban hang phu hop




