CL

AWARENESS

HANH VI KHACH HANG

1.Thay quang cao CTKM facebook, Tiktok hap dan

2. Pugc ban bé gidi thiéu san pham gidy hay ding

3. Str dung gidy tai don vi dang lam ho3c tai dia diém
cong cong

4. Thdy Chuong trinh minigame hay tir ABC

5. Cac nhom review trén facebook vé san pham

6. Cac KOL gidi thiéu sdn pham

7. CTKM cua san va hién thi top dau khi search trén
san.

2 1. Facebook, 2. Tiktok, 3. B2B, 4. Gigi thiéu, 5. KOL,
R 6.5an Shopee, Tiki, Lazada
CAM xUC Hét gidy, giam gia nhiéu qua, CTKM nhiéu qua, céng ty

tao nhiéu minigame qua, gidy cong ty nay tot [am...

1. Trién khai cac chién dich quang cao hap dan.

2. Thudng xuyén chia sé nhiéu meo vat gia tri cho
khach hang khi sr dung.

3. Tang ma voucher cho cac nhan vién tai KH B2B khi
mua hang trén san

4. Thudng xuyén té chirc nhiéu chuong trinh
minigame

5. Pinh ky mai thang tim va book KOL d€ pha séng
nhiéu ngudi biét dén thuong hiéu

6. Trién khai nhiéu hoat dong reviews trén cac group
chat luvgng, khuyén khich khach hang trung thanh
reviews trén trang ca nhan...

7. T6i wu hoa SEO san, chiém vi tri ads va gan nhan
Freeship Extra.




JSTOMER JOURNEY MAP-B2C

CONSIDERATION/RESEARCH

PURCHASE

1. Xem review, lvgt mua trén san TMDT
2.53n ma giam gia trén san TMDT

3. Nhin messenger ho3c zalo ho3c goi dién
dé hai vé san pham.

4. Click xem téng quan cdng ty théng qua
Website, comment trén bai viét facebook.

5. Doc cmt trén bai viét review, KOL

6. Theo do6i fanpage cong ty 1 thdi gian xem
c6 nhiéu hoat déng, bai dang thuwdng xuyén?

1. Lwa chon ma giam gia va vu dai
khuyé&n ma3i nhiéu nhat.

2. bat hang qua facebook, zalo, OA
zalo, san TMDT.

3. Lwa chon phuong thirc thanh toan
( trwdc va ship cod)

4. Chd nhan hang sém

1. Facebook, 2. Zalo, 3. Call, 4 Website, 5. KOL,
6. San Shopee, Tiki, Lazada

1. Facebook, 2. Zalo, 3. San Shopee,
Tiki, Lazada, 4. Thanh toan, 5. Giao
hang

Tu van nhanh, giai dap mau le, nhiéu review
chat lwgng qua, nhiéu ngudi mua qua, nhiéu
danh gia tot nghé.

M3 gidm gid mua thém nhiéu qua
Mua vao gi& vang khuyén mai sau
Duogc ho tro phi van chuyén

1. QP x(r li tot nhirng phan hoéi xau trén san va
tich cuc twong tac tra 1071 danh gia trén san.

2. Tao nhiéu chuong trinh khuyén mai cling
nhu voucher giam thém, mua kém deal séc.
3. Tu van va tao an tuong tét khi khach tuong
tac v&i minh. y

4. Giao dién Website dé tim ki€m thong tin,
dep, trai nghiém ngudi dung tot.

5. Tham gia seeding trén cac bai review tao
hiéu trng va lan tda thong tin.

6. Thwong xuyén dang bai fanpage.

1. Uu dai gio vang giam sau.

2. Mua thém 1 ti giam thém

3. Tao nhiéu ma van chuyén ho trg
khach hang. B

4. Thiét ké nhiéu combo hap dan tién
loi phu hgp véi tirng nhém khach hang.
5. San chuan SEO: danh gia t6t, ty |é
phan hoi tot, tham gia day du chuong
trinh khuy&n mai san, tao thém nhiéu
CTKM cua shop.

6. Cung cap qua tang kém theo khi mua
hang cing nhu wu dai cho [an mua
hang sau, chinh sach gi&i thiéu khach
hang méi.

7. béng hang dep, chinh chu.




POST - EXPERIENCE

UNG HQ/ CHIA SE

1. Nhan goi hang tur Shipper

2. M@ gbi hang nhan dugc va kiém
tra.

3. Chup hinh review san pham Ién
san TMDT.

4. Phan hoi mua hang véi ngudi tu
van ban hang vé viéc mua duoc
san pham gia tot, duoc chéng
khen.

1. Tiép tuc nhan duoc sy tu van
cham soc tot.

2. bugc cong ty thudng xuyén gidi
thiéu CTKM cong véi wu dai cho
khach hang cd.

3. Viét nhirng review tich cuc I1én
socials

4. Gop y cho QP néu co diéu gi phat
sinh

5. Quay lai tiép tuc dat hang

6. Gigi thiéu cho ban bé mua giay
QP

1. San TMDT Shopee, Tiki, Lazada
2. call, 3, Zalo, 4. Facebook

1. Facebook, 2. Zalo, 3. Call, 4.
TMDT

Déng gbi dep, giao nhanh qua,
duoc tang qua, c6 thém voucher
nira.

Shop tuyét vai qua, nhiéu wu dai
qud, cham séc minh tét nghé.

1. Goi dién CSKH

2. Khuyén khich khach hang
review, chup hinh, gi&i thiéu ban
bé dé thém uu dai. o

3. San sang ho trg moi thac mac va
phan hoi khach hang nhanh chéng.
4. G6i tin nhan ZSX tham gia OA
zalo dé€ cham séc va gigi thiéu
CTKM dinh ky.

1. Goi dién hoi tham khach hang
dinh ky sau 1,3,7, 25 ngay.

2. G&i tin nhan ZSX tham gia OA
zalo d€ cham séc va gidi thiéu
CTKM dinh ky.

3. San sang hé trg moi thac mac va
phan hoi khach hang nhanh chéng.
4. Chién dich khao sat sy hai long
cua KH qua call, khao sat, chat,

5. Ghi nhan phan hoi va diéu chinh
lai cho phu hop.

6. CS loytalty




