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I pi: TRO THANH NGUOI BAN HANG GIOI:

 Am hi€u dia ban

* Lam viéc c6 ké hoach, c6 muc tiéu

* C6 moOi quan hé t6t voi khach hang

- Phan phoi, trung bay, ki€m tra hang tOn tai quay

* Giai quyét tOt cac thac mac cua khach hang

» Néu bat nhitng tinh ning cla sdn phdm

* Quyét dinh don hang cho khach hang

* Nhiét tinh, chan that, nhan nai, quyét tdm va c6 ké
hoach

* “Biét nguoi biét ta trdm tran tram thang”




I KY NANG BAN HANG CO BAN

I. Trach nhi€ém cua mot nhan
vien ban hang

I1. Ké hoach hang ngay cua

nhan vien ban hang

I11. Cac buoc ban hang co’ban




