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Phong ban

Phong: B2C BO phan: Kinh Doanh

Cap trén truc tiép

Trudng phong kinh doanh

Nhan bao céo twr

Muc dich cong viéc

Truec ti€p thuc hién hoat ddng tri€n khai cic chwong trinh xay
dung thuong hiéu, gidi thi€u sdn phdm, ban hang, t6 chiic thuc
hién cac chuwong trinh khuyén mai trén kénh online - Kénh San
TMBT) theo chién lwgc ciia Cong ty.

Pia di€ém lam viéc

Van phong cong ty

TRACH NHIEM, NHIEM VU

Trach nhi€m

Nhiém vu

1. Lap ké hoach xay dung
ndi dung theo chién lugc
Marketing ting san

- Lap ké hoach Marketing Online phi hop ting san TMBT

(shopee, Lazada, Tiki...).

- Lén k€& hoach chu&n héa ndi dung phit hop (content, hinh anh ,

md t& sdn phAm) trén ting san TMDT.

- Lé&p k€ hoach Phéi hop véi cac B phan khac d€ ddm bao cac
chi s6 hoat dOng t0i wu trén cac san: Thoi gian trd 10i tin nhan,

xtt Iy don hang... nhanh chéng, hiéu qua.

2. T6 chitc trién khai theo Ké
hoach

- Thuyc hién Marketing online xay dung thuong hiéu san va kéo
khach hang click, tham gia vao website, dién dan, mang xa hoi,

- Ph6i hop 1én y twdng va truc tiép théng nhat v6i Content xay

dung ndi dung quang cdo san pham vé TMDT (bao gém: viét

n0i dung, trinh bay ndi dung, y twdng hinh anh...).
- Trién khai hoat dOng kinh doanh trén c4c san TMDT

- Thuc hién céc hoat dOng t0i wu hiéu qua ban hang (gia, thong

tin, hinh &nh sdn ph&m...) va trén cac san TMDT. )

- Quan ly, cap nhéat ndi dung, hinh anh, gid ban, m6 ta cla cac

nhém san pham.

- DPé xudt cac chuong trinh, k& hoach dé thiic ddy doanh s6 va

trién khai hoat dong kinh doanh trén cc san TMDT.
- Xtrly don hang trén San TMDT

3. Bao cao - Béo céo lén Trudng bO phén vé hiéu qua va chi phi marketing
trén cac san TMDT.
- Thuc hién cong viéc theo yéu cau cuia cdp trén, Ban Giam doc.
2. QUYEN HAN

- Phoi hop dong cap vi tat ca cac b0 phéan trong nhiing cong viéc lién quan dén TMBT ;

- Dai dién cong ty ti€p xiic voi doi tac trong pham vi cong viéc va quyén han ctia TMPT ;

- Dé xuat déng gop ¥ kién vé ké hoach, gidi phap vé san phdm trong cudc hop chuyén mén;

- Chu d6ng phdi hop véi cac nhan vién khac dé hoan thanh cong viéc duoc giao;

3. QUAN HE CONG VIEC

‘ Céac moOi quan hé

Muc dich
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Trong Cong ty

Truong phong B2C

Béo cao doanh sO ban hang theo ngdy, tudn, thang.

Cap nhét & béo cao tinh trang khach hang dang quan 1y theo
ngay, tudn, thang.

Thuc hién cic cong viéc theo sur phan cong clia trrdng phong
kinh doanh.

Phong B2B

Ti€p nhan thong tin doi thu tir PKD.
Ti€p nhan thong tin Khach hang tir sales (néu c6) tham khao.

Phong Marketing

PhGi hop cac nhan sw phong Marketing thuc hién cac cong

oA s .~ ~2 , A A
viec theo muc tiéu chién lwgec dé sang tao nQi dung dong
nhat va hiéu qua.

Ké toan

Ph6i hop v6i k€ toan kho xudt, nhap hang héa theo quy dinh.
Phoi hop véi k€ toan vé chitng tlr, héa don chi phi.

Ngoai Cong ty

Duy tri m0i quan hé twong tac véi Khach hang trén San TMDT

3. PANH GIA HIEU QUA CONG VIEC

Pénh gia dinh ky dya trén KPI da cam két va théng nhat vG6i cdp trén dua trén 4 tiéu chi:

- Gi4 tri trung binh ctia don hang
- SO lwong don hang
- Ty 1€ huy gio hang

- Ty 1& trd hang so v&i tdng don hang
- HQc tap va phat trién hang thang (t6i thiéu 8h/ thang)

4. D‘I]A:"ZU KIEN LAM,VIEC (tity muc dich st dung, hodc ban MTCV cho mot déi tuong cu thé
phdn nay sé diéu chinh hodc khéng dua vao)

- SO ngay lam viéc trong tudn: Thit 2 -> Tht 7.
- Thoi gian lam viéc trong ngay nhur sau:
0 Séng tlr 07 gi® 30 dén 12 gior
0 Chiéutlr13 giordén 16 gio 30
- Céc ché d6 ho tro khac theo chinh sach Cong ty va luét hién hanh

5. TIEU CHUAN NANG LUC

Trinh d chuyén mon

T6t nghiép Trinh dd Trung cdp/ Cao dang trd lén chuyén
nganh, Marketing, hodc cac nganh lién quan chuyén nganh
Truyén thong, Quan tri kinh doanh, cong nghé théng tin...

Ky niang chuyén mén

C6 kién thitc vé Marketing, Thurong mai dién ttr, nghién cttu
va phat trién thi trirong.
C6 k¥ nang doc hiéu ti€ng anh 1a mot 10i thé
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KY ning chung - C6 tw duy chién Iuoc

- Tw duy phan tich

- Kha ning giao tiép t6t

- Séng tao, linh hoat

- C6 k¥ nang t6 chitc va quan 1y thoi gian

- KV ning: kha ning dién dat, thuyét trinh, thuyét phuc tot

- K¥ nang xtr ly tinh hu6ng t0t

- K¥ nang quan ly thoi gian, 1am viéc trén maéi trrong ap luc
cao d€ hoan thanh nhiém vu diing deadline.

Kinh nghiém - It nhat 1 ndm kinh nghiém trong mang kinh doanh céc thi
trirong online, ban 1é trén cac san TMDT nhw Shopee, Lazada,
Tiki...

- Hié€u biét sdu va c6 kinh nghiém str dung cic cong cu sO trén
san TMPT 1a mot 1oi thé.

Tinh cach - Nhiét tinh, ndng dOng, dOc 1ap, nhay bén.

Ghi chii: Tty theo tinh hinh thuc té, cdp trén truc tiép hodc cdp cao hon c6 thé bo sung nhiing nhiém vu
thurong xuyén hodc/va dot xudt khdc trong Bdn M6 td céng viéc nay.

Nguoi bién soan Nguoi ki€m soat Nguoi phé duyét
(Ky tén) (Ky tén) (Ky tén)
Ho tén: Ho tén: Ho tén:
Chtc vu: Chtc vu: Chtic vu:
Ngay: Ngay: Ngay:
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