QUY TRINH BAN HANG
CHO KHACH HANG B2C

Qualify ) .
LEAD LEAD KH TIEM CHOT

(Lead chat NANG
Luong )



QUY TRINH BAN HANG CHO KHACH HANG
B2C

* Théng tin cua LEAD:
+ SDT, dia chi, email, tén shop
+ SDT, email, tén chu shop, tén quan ly, zalo, facebook..

DO: call, face 2 face, tim hiéu hoat ddng
shop qua facebook, zalo...

QUALIFY
LEAD

" RESULT : Thong tin xac thuc



QUY TRINH BAN HANG
CHO KHACH HANG B2C

* YEU CAU CO BAN:

+ da c6 ban sdn pham cong ty

+ C6 mong muodn ban hang Nhat

+ da gap mat, trao doi

+ Shop quan tam hang Nhap Khau

Nhu cau ban thém sdn pham khac ngoai san pham

QUALIFY bng ty dang cé
LEAD San pham tiéng biét, déc quyén, chiét khau cao...

XAC THUC:

Panh gid Quy mbé : luong khéch ra vao, mat bang,
ong hang héda, s6 lugng nhan vién

Phan loai shop

Doanh s6 ctia Shop (néu cé)



