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MO TA CONG VIEC TIEU CHUAN

Chiic danh/vi tri:

Nhaén vién Digital Marketing

Ma tai liéu:

Cty.PKD.MKTTL.MTV.NVDGT.V01

Phién ban: 01

Phong ban

Phong: Marketing

B0 phan: Kinh Doanh

Cap trén truc tiép

Trudng bo phan Marketing

Nhan bao cao tir

Muc dich cong viéc

Truc ti€p thuc hién hoat ddng hoach dinh, quan ly va to
chitc tri€n khai cac chwong trinh Digital Marketing (online)
theo dinh hudng ctia BGD va hd tr¢ trién khai Trade
Marketing.

Pia di€m lam viéc Vin phong lam viéc
1. TRACH NHIEM, NHIEM VU
Trach nhiém Nhiém vu
- Lap k€ hoach va thuc hién tat cd chién luwoc Digital
. marketing theo ngan sach va muc tiéu cong ty.

1. Hoach dinh va xay ) Agkﬂh gh e k}; .. & 48 t6i uu hd
dung chién lugc - ShEOh Lén € Oa].JC. va Erlen ai V(?’l team S}EOkig tOi wu hoa
Marketing tht hang cla we site cong tz trén cac trang tim ki€m )

- Xy dung ké hoach va trién khai dinh vi thwong hi€u cho
cong ty.

- T6 chitc cic nhan vién SEO, Content, Designer, Marketing
Online, CSKH...thuc hién theo chién luwoc, ké hoach dat ra.

- PhOi hop chat ché cac phong Marketing, Sales, CSKH va bo
phén san xudt dé€ ting khach hang tiém ning, ting nhan thic
vé thwong hi€u va toi uu héa trai nghiém nguoi ding.

2. TO chir, trién khai - Puara cic chuwong trinh PR, quang céo trén cac phurong tién
cac hoat dong truyén thong online dé quang ba thwrong hiéu cong ty.
Marketing theo ke - T6i wu hiéu sudt quang cao: phat trién, thuc hién, giam sat va
hoach t6i wu héa céc chién dich trd phi, dic biét 1a Google Ads,

Facebook Ads, San TMDT Ads.

- Lén chién luoc ndi dung: phat trién va thuc hién cic ké
hoach n0i dung dura trén nghién cttu sdu sac vé khach hang,
ca tinh, hanh trinh, nghién cttu thi rwong va sw sang tao, tw
duy vurot trdi ciia ban.

- Giam sat viéc 1ap k€ hoach, thuc hién, theo ddi va tdi uu héa
cac chién dich k¥ thuét s6(Digital) dé dat dwoc KPI v6i chi

3. Ki@m soat cac hoat phi t6i wu.
dong Digital Marketing | _  po Jirong va béo cdo hiéu sudt clia tat c céc chién dich tiép

thi k¥ thuat sO6 va danh gid dua trén cac muc tiéu (ROI va
KPI)

4. Bao cao - Bdo céo lén Truwdng BP Marketing v€ hiéu qud va chi phi

marketing trén cac kénh truyén thong so

5. Khac - Thuc hién céng viéc theo yéu cau cua Trudng bd phén, Ban
. Giam doc.

2. QUYEN HAN

- PhoOi hop dong cap voi tat ca cac b0 phéan trong nhiing cong viéc lién quan dén Marketing;
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- Dai dién cong ty ti€p xiic voi dOi tac trong pham vi cong viéc va quyén han cia Marketing ;
- Dé xuat déng gop ¥ kién vé ké hoach, gidi phap vé san phdm trong cudc hop chuyén mén;
- Chu d6ng phdi hop véi cac nhan vién khac @€ hoan thanh cong viéc duoc giao;

3. QUAN HE CONG VIEC

Cac moi quan hé Muc dich
Trong Cong ty
-| Phong B2B - Tiép nhan thong tin dOi thu tir PKD
-| Phong B2C - Tiép nhan thong tin Khéch hang tr sales (n€u c6) tham khao
-| Phong Marketing - Phéi hop v6i Content Marketing va Designer, Video Editor dé

séng tao ndi dung dong nhat va hiéu qua
- Phoi hop vdi ké toan kho xudt, nhap hang héa theo quy dinh.
- Phoi hop véi ké todn vé chitng tir, héa don chi phi

- Ké toan

Ngoai Cong ty

- Duy tri m&i quan hé déi tc vdi cac Agency

4. PANH GIA HIEU QUA CONG VIEC
Danh gia dinh ky dua trén KPIs ctia don vi hodc/va OKRs da cam két va thOng nhat véi cap trén.

5. PIEU KIEN LAM VIEC (tity muc dich st¥ dung, hodc bdn MTCV cho mét déi twgng cu thé phan
ndy sé diéu chinh hodc khong dua vao)
- SO ngay lam viéc trong tuan: Thit 2 -> Tht 7.
- Thoi gian lam vié€c trong ngay nhur sau:
0 Séng tlr 07 gi® 30 dén 12 gior
0 Chiéutlr13 giordén 16 gio 30
- Céc ché d6 ho tro khac theo chinh sach Cong ty va luét hién hanh

6. TIEU CHUAN NANG LUC

Trinh d§ chuyén mén - Tt nghiép Trinh d6 Cao dang/Pai hoc trd 1én chuyén nganh,
Marketing, hodc céc nganh lién quan chuyén nganh Truyén
thong, Quan tri kinh doanh, cong nghé thong tin...

Ky nang chuyén mon - C6 kién thl"rc vé SEO, Google Analytics va Vyebmaster Tool la
moOt 10i thé. Hi€u duwogc thé nao 1a SEO thé nao 1a ndi dung
chuén SEO,t6i wu cdng cu tim ki€m... 1a mot 10i thé. C6 kha
ning ndm bat nhanh vé cc sdn phdm Coéng nghé , k¥ thuét

- C6 kién thtrc bai ban vé marketing

KY nang chung - C6 tw duy chién lugc

- Tuw duy phan tich

- Kha ning giao ti€p tot

- Sang tao, linh hoat

- C6 k¥ nang t6 chitc va quan 1y thoi gian

- Ky néng quan ly thoi gian, 1am viéc trén méi trudng ap luc
cao dé hoan thanh nhiém vu ding deadline
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Kinh nghiém - It nhat 2 ndm kinh nghiém lam Quan 1y b0 phdn Digital
Marketing hoac vi tri twong tw

- Hiéu biét sau va c6 kinh nghiém str dung cac cong cu sO va
cac kénh truyén thong so

Tinh cach - Nhiét tinh, ning dong, ddc 1ap, nhay bén..

Ghi chu: Tily theo tinh hinh thuc té, cdp trén truc tiép hodc cdp cao hon c6 thé bé sung nhiing nhiém vu
thurong xuyén hodc/va dot xudt khdc trong Bdn Mé td cong viéc nay.

Nguoi bién soan Ngudi ki€m soat Nguroi phé duyét
(Ky tén) (Ky tén) (Ky tén)
Ho tén: Ho tén: Ho tén:
Chtrc vu: Chtrc vu: Chtrc vu:
Ngay: Ngay: Ngay:
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